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Effective, practical, programs for building teams, developing leaders and strengthening organizations.  
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www.experiencehorizons.com 

Adventure Field for 14 years.  John is active in the 
climbing world, serving on the Board of Directors for 

the East Tennessee Climbers 
Coalition.  John's climbing motto is, 
"There's a perfect challenge for 
everyone!" He also holds an 
A m e r i c a n  M o u n t a i n  G u i d e 
Certification and an American 
Association of Snowboard Instructor 
Certification.  John is a magician too! 
 

Brad Smith acquired his B.A. in 
Psychology from Maryville College.  
Not only has he been in the adventure 
- experiential learning field for nine 
years, he has been managing an 
adventure - based alcohol and drug 
prevention program for teenagers for 
the past three years. 

 

Dawn Arnold completed her B.S. in Recreation, with 
an emphasis in Therapeutic Recreation at The 
University of Tennessee, Knoxville.  Professionally, 
Dawn has primarily worked in ... 

Continued on Page 3 

The New Horizons Center is pleased to introduce 
these new staff who have joined the Horizons team. 
 

Asha Garretson is originally from 
California, now calling Knoxville home. 
After spending 2006 in Southeast Asia 
(Indonesia & Burma), Asha brings to 
Horizons a B.A. in International 
Community Development and Philosophy 
& Religion from Covenant College in 
Lookout Mountain, Georgia.  She has 
worked as a consultant and family 
counselor in post-disaster communities 
and is currently exploring ways to harness 
creative potential in communities, 
families, and teams. Many of Asha’s peers 
recognize her gift in connecting with 
people and appreciate the way she “tunes 
in” to what others are saying.  Asha is 
coordinating marketing efforts as well as facilitating 
training groups.  
 

John Nowell earned a B.S. in Human Ecology, with a 
specialties in Business Management and Recreation 
from UTK. He has been working in the Recreation-

NEW STAFF  JOIN  HORIZONS TEAM  

 

What Others Are 
Saying About 

Horizons... 
_____________  

 

“The staff 
were very 

helpful and 
could not have 

done a  
better job!” �

Horizons Offers Expanded Programs 
 

In response to your requests for more tangible leadership and 
team development expertise from Horizons experiences, we 
are now combining the best classroom education with our 
trademark experiential based exercises to offer... 
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These 1 to-2 day targeted programs will combine multi-media lecture in a...                 

Stephanie Swain, MSSW 

Continued on Page 4   
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                 Program Director 1 
                 Morristown FASC  

 

These are the evaluation words of Lisa 
Francis upon completing a 2007 Challenge 
Course Program with Horizons through the  

UT Institute for Public Service. 

FROM THE CLIENT'S PERSPECTIVE 
Reflections of a Tennessee State Government Manager 

Regarding Her Experiences With a Horizons Challenge Course Program 

HORIZONS’ AT-YOUR-LOCATION CLIMBING AND 
GUIDED ROCK CLIMBING TOURS 

In cooperation with John Nowell and Knox Rocks, Horizons now offers on-site portable climbing wall programs 
and personally guided and instructed rock climbing programs for a number of East Tennessee climbing sites. 
 

At Knox Rocks the philosophy is simple - to help you reach your goals. 
 

For over a decade, Knox Rocks has educated, entertained, and ultimately 
inspired people of all ages.  Knox Rocks grew out of a true love of 
working with people in the natural world and has been fueled by the 
excitement of  seeing participants achieve far beyond their expectations.  
Both beginners and advanced alike can experience new rock climbing 
and rappelling challenges with the specialized support at Knox Rocks. 
 

Can’t get out to the Rock?  Knox Rocks can bring the Rock to you!  The 
32-foot wall travels on a flat bed trailer and features 12 unique color-
coded routes on 4 different climbing stations.  Each face hosts an 
automated and redundant cable belay safety system, allowing four 
climbers to climb at the same time.  Encouraging professional staff guide 
every event.  Knox Rocks averages over 100 climbs per hour at some 
events!  There is no minimum age to participate.   
 

The goal of Knox Rocks is to provide a high quality program for 
individuals, teams, and corporate groups.  For more information about 
these climbing programs or to schedule a date, please call Horizons at 
865-281-9870.  
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Perry Starkey, food services 
manager at The Crittenton Center 
and host for Horizons Challenge 
Course Programs has prepared a 
brand new menu full of fresh 
choices for your Challenge Course 
Program meals. 
 

“Our intentions are to offer a wide 
variety of choices to suit every 
group’s taste and budget,” says Mr. 
Starkey.  “Many programs that 
have a challenge course would have their clients eating 
cold box lunches out on the ground somewhere.  We 
can offer good food at a good value and have folks eat 
in comfortable indoor dining facilities.” 
 

A sampling of the new choices are as follows: 

�  Tex-Mex Luncheon- 
Homemade spicy chili with beef 
tamale and toppings served with 
salad and dessert. 
 

�  BBQ Pork Lunch- Tender 
pulled pork BBQ sandwich with 
savory sauce on a bun, cole slaw, 
baked beans, chips and dessert. 
 

�  Greek Entrée Salad With 
Shrimp and Feta Cheese- Salad 
shrimp, feta crumbles and croutons 

on a bed of crisp Romaine. 
 

�  Philly Steak Pita Sandwich- Tasty grilled steak 
with peppers and onions on a loaf of pita bread with 
cole slaw, chips and dessert. 

 

Please request a copy of Crittenton’s New Menu. 

NEW MENU AT THE CRITTENTON CENTER 
GOOD FOOD SERVED IN COMFORTABLE INDOOR DINING  

Newly in charge of Horizons’ warm welcomes and  
unconditional support is Phil’s new Chocolate Lab - 

”Molly Brown.” 
 

Molly Brown was a recently rescued canine from the Young 
Williams Animal Shelter in Knoxville and has already joined 
groups on the Challenge Course, several caving trips and has 
begun the process to be a HABIT Animal Assistant Canine. 

 

“She is really able to get things rolling and she sets a positive 
tone with our clients easier and better than I am  

be able to do,” states Phil. 

STAFF (Cont. from page 1)  

 
 

Kentucky with abused and neglected children, 
including creating and directing the annual 
Wilderness Adventure Camp for emotionally-
behaviorally disturbed adolescents.  She loves 
working with people and thoroughly enjoys 
outdoor pursuits.  Dawn thrives on playing a part in 
helping people to overcome challenges and 
encouraging growth. Her enthusiasm and zeal are 
contagious; she brings a fresh energy to Horizons’ 
groups and marketing!  
     

Tracy Kalina  is originally from Kansas.  Tracy has 
been working in the Experiential Education field 
since 1999.  She began working with Horizons 
after she and her husband moved to Tennessee in 
March 2007.  In her spare time, she loves hiking in 

the Smokey Mountains, riding her bike and walking 
with her dog, Flip. 
 

Judy Pearson’s climbing days began around the age of 
five when she would climb the giant maple tree in her 
Pennsylvania backyard.  Throughout her youth she 
actively engaged in sports and found her second home at 
the YMCA.  As Judy grew, she discovered truth in the 
saying, “You can do anything you want to do if you put 
your mind to it.”  Actually, not a new face to the 
Horizons team, Judy is a founding member.  Judy is 
now 65 years old and the grandmother of five.  She has 
an infectious passion for hiking, camping, fishing and 
gardening. Judy has been working with groups at 
Horizons since 1991.  She especially loves seeing the 
local community reach its potential. 
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EXPANDED PROGRAMS (Cont. From Page 1)  
 

classroom setting with experiential practice 
sessions and then testing them during group 
initiatives. The outcome will be specific, tangible 
leadership and teamwork skills that have been 
learned, practiced and honed during the training. 
 
Leadership for these new programs is being 
provided by Stephanie Swain, MSSW.  Stephanie 
is a Master’s level social worker and family 
therapist with a diverse skill set.  She brings 
expertise in systems theory and an understanding 
of how human behavior is impacted by our 

surroundings and our interactions.  Stephanie also has 
over 10 years of experience in the field of 
Organizational Administration and Training.  Stephanie 
notes, "I believe that diversity of talents, ideas, and 
viewpoints enhance the collective creativity and 
intellectual growth of an organization.  However, in 
order to reap the benefits of a diverse workforce and to 
cultivate a cohesive team, an organization must foster an 
environment of respect, inclusion, and opportunity.”  

THE ADVENTURE  INTO LEADERSHIP 
A Business Simulation to Challenge Your Team’s Heart, Body and Soul 

The United States Government Just 
Asked You To Save The World… 

 

Anybody Want To Say No?” 
 

Your team has been briefed, the mission lays 
before you, the rest is in your hands. 

 

     As you consider the mission, your mind 
begins to question.   Do I have the “right  

stuff” to lead my team?  What will be required 
of me?  How will my team handle the 

challenge?   These thoughts swirl through  
your mind as you embark on Horizons’ ������
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The structure for the event is a business simulation 
wherein your choices and actions have very real 

consequences to your finances and to your team’s 
success.  Ultimately, your actions will determine how 
you stack-up against the other teams and whether your  

team will be able to “launch” a success at the  
end of the experience.  

��

 Want to take the challenge?   
Give us a call to schedule your program. 

�

“Awesome 
Experience! 
Nothing Can 

Top This Day” 

�

“Great Program! 
Instructors were 

helpful and  
provided a lot  

of support” 

�

“Very enjoyable 
and challenging. 

Great Day.  I 
learned a lot 
about myself 

and working as 
teams” 

Please Visit Us At  
WWW.EXPERIENCEHORIZONS.COM 
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